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Adult learners are students who pursue 
degrees or other forms of education but do 
not meet the definition of traditional students 
who are typically between the ages of 18 – 25.
3 FORMS OF ADULT LEARNING
Self-directed
Organized Instruction
Degree-seeking
“Adult Education”. No attribution required. Pixabay.com
3 MOTIVATIONS FOR  ADULT LEARNING
Activity Oriented
Goal Oriented
Learning Oriented
“Adult Education Class Raising Hands to Ask Questions” by flickr.com is licensed under CC BY 2.0
TOPICS OF INTERESTS
Personal Interests
Academic Research
Career Change or Enhancement
Taxes, Wills, Estate Planning
Health Information
Genealogy 
Computer Literacy
Family Services
Social Media
“Adult Education Learning Ball”. No attribution required. Pixabay.com
OPPORTUNITIES FOR LIBRARIANS
Learn the information seeking behavior of older adults
Increase skills in searching databases for older adult issues
Develop cultural humility
“Traffic Lights” by Gerd Altmann from Pixabay
ACTIVE LISTENING
Avoid interrupting 
Rapt attention 
Repeat for clarity
Summarize for accuracy
Relax posture
BUILDING RAPPORT
Make eye contact 
Lean in
Nifty verbal affirmation
Rephrase for clarity
Relax posturing
CREATING SOLUTION
Ask specific questions
Manage expectations
Sensitivity to diversity
Collaborate for better interpretation
Reach consensus
EMPATHY
Ability to “hear/feel” the unspoken
Read non-verbal cues
Appropriately react to insights gleaned
Emotionally invest 
Share “mind” connection
IDEATION
Summarize & vocalize info  
Tap into past experiences
Visualize desired outcome
Process visualization
Package information
DESIGN
Formulate user experience
Observe & notate reactions
Minimize ambiguity
Recalibrate deliverables
Invite feedback
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